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SIGN-IN - STEP BY STEP
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WORKING FROM THE PHONE - ACTIONS
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SETTINGS & EMAIL ASSISTANT

Jl JewS g elsila e (a5 (wlyuily dellg yhaall) elidluass ¢ Jal duld Bluwdl aigy Lol Jauwl by & [ alslhaedl (g5

ad Lo

coull § sl dalld @i Qg -wlslacdl (Jrall acluns dnisll dpagyl :olugs donl Glaww by

cunliall ol jilg («... i Jaasll § Gioul) L gogl 5U8 y bl

8,85 JS obll Coass (zoysdl Jimad G Liw Lo o)Lz og didlyidl ehlus gu) dslll
sl bl dacd! dSpid) o Gl Euass

bl g 168 ] 4 om Sl oy (60 5 s [ 88155 s o) collsf Gmg gl i Jil
J dlumall 85428l5 el § all 5 b G @lsall eldd] oyl Jimad amg sl o e
.a9;5 ¥l > LgT Zy>lg din cdss Wile

7€ JLopl dymrunag dbgamall wlilll eze dilasi Wy @890 J] wlodll 18 Lzlizs @I aluwd¥l Jpas
degdyall jgall axmg ndd Wi-Fi

bl Bighl e slie g djbaiall llblly o paal) duiig dolisg &l delud] § dbaidl eg) 4535
i) of duje pldjl (5ole of Gy a0 ol 1id8 I eandl] geansil
dbily Sl by go Gl el J] Joy | dlfidin e EWFL | 950)l dalS yusi (adsgll elale

Lo e e g9) g ] e 8y e ] s gy o celion b of daly el
@99 Glizl Gl Jsaul Gle Joss dslie of (Jsasl € B (81845 (o pewsd ((Junpall dsdy
dols wlsguall . Jayp J| dswuily PEER 97 0559 97 dic @ dyje damy Ro Lllhiang dSpidl 10
Aty el Juopy ¥ Gubilly by

Dear Eng. Khalid Haddad,
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Thank you for your e-mail. Our quotation RD-Q- aisly olials Wy 5 wall g yLise
2026-0412 is ready. Kindly confirm the quantity -
§
before 15 October 2026 so we can hold the i
production slot. 5 rEee
Please let us know if you need anything else. wole o)
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Employee App — Install & Sign-in Guide
i Jgdlg (uabgoll Gubs Gwli Jwo - ENGLISH

What is the app? fGunhil go b

The Royal Decoration app is an internal app for company employees. From your phone it shows
Opportunities (sales opportunities assigned to you), Sales (quotations and sales orders), Inventory
(quantities by warehouse) and Team (employee directory). You also do daily work from it: opportunities,
activities, quotation printing, attendance and leave. You sign in with the company-system (Odoo) account

you already use, with the same permissions; the language follows your account.

Step 1: Download and install on Android cuiung Juoam

1. Open the link on your phone, or scan the code with
the camera: it opens the app section of the

company website.

2. Tap | Download the app (APK) and wait for the
download to finish (about 40 MB).

3. Open the file from the download notification or the s cllaci

u n
Downloads” folder. If the phone asks, enable bl S e et Dl ol

[ Allow from this source ], then tap | Install . This is

normal: the app is distributed internally, not through English duynll
Google Play.

4. After installation tap ; the sign-in screen o -
appears. rd-ksa.com
Slill 3acls
E ;'H'. E ‘ Production ‘
L a royal-decoration.com/app /
P! . &S il ol

Official download link for company

employees ‘ 33l gl pozmiwall pwl ’

AP 2lido gl 5yl dalS

Works on Android 7 and later. Download only from the )

company website. The iPhone version will follow

through TestFlight by invitation. The sign-in screen (sample data).
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Step 2: Sign in

Jgdl Jwous - STEP BY STEP

Sign-in steps Jg>1 oighs

1. Environment: leave the selection on | Production .

“Staging” is for testing only, when IT asks you to.

2. Database: filled automatically with | Production . Do

ROYAL DECORATION
not change it. 25081 «llaci
3. Company account: your company-system A b acailosais bl R

username or e-mail (e.g.

g English
name@royal-decoration.com). e

sl
4. Password or API key: your system password. With s Sging

2FA, create an "API key" in the system (profile

rd-ksa.com

picture - Preferences - Account Security - API

Slill 3acls
Keys - New API Key), copy it when it appears ‘ rodiuation ‘
(shown once) and use it instead.

&Syl Gl

5. Tap | Secure sign-in . On first sign-in choose the ‘

employee.name ‘

company from Settings if you have more than one. _
API zlids gl gyall dalS

You stay signed in until you sign out; on return, [ """"""" ]

fingerprint, face or passcode is enough. Sign-in details

. The fields before t ing S ign-in".
stay encrypted on the device. © Tields betore fapping “sectire sign-in

After sign-in ggsaiao)

* The Home screen shows the sections your account can use, in groups (Sales & customers,
Operations, Admin & employee, Knowledge). Tap a section, then a record, for details and
actions (pages 10-11); the Home tab brings you back. You see only what your permissions

allow.

e Search by name or number in the box above the list, and pull down to refresh.

e From : turn on “Lock on return to the app” (fingerprint or device passcode), turn

off “Refresh data every minute”, Update the app, switch company, sign out.
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Quick fixes aoypuun g

Problem

"Sign-in failed or credentials
expired”

"Your account is not allowed

to view this data”
“"Could not connect”

The phone blocks the

installation

Step 3: Daily use & quick fixes

aQ)pull Jgallg ,ogul pladiwdl - DATILY USE

Solution

Check the account and password, and that the environment is
"Production” and the database is “Production”. With 2FA, use an API key.

The section is not enabled for your account; contact the system

administrator.
Check your internet connection, then tap "Retry".

Phone Settings = Security = “Install unknown apps” - select the
browser (Chrome), enable “Allow from this source”, then open the file

again.

Support: company system administrator — +966 12 578 0871

App screens Gubil Gubub

W )T pAxiule
Royal Decoration

8l

Silaell

Byl gl padly izl ‘
/

1931 Eyazi 31 - gull olgly jlewlll yag)e

S02026

81z — @lgll Gais

18,000.00 SAR P g2y

<noINdCc ‘

Sales: list, search and status.

W 2T eARLule W 2T pARLule
Royal Decoration Royal Decoration
e e
weyddl Slslacyl
=Ly
; N ~ ole
‘ eyl gl pawll Cazul ‘
B /
‘ BA> doys + 19:31 Eyang 5 - ] Baiwall gl yoyd da=ll

wi> 9391 Slilusg LBl JS (b Lgiisl il dlig) iy
2oyl Jos

i — 24401220 (ay)S HPL 2
81> — axlgll gaio

45,000.00 - 10% >
- dausy JS obll Euaxs

L

Opportunities: the sales Settings: the collapsible sections
opportunities assigned to you, with (General, Security, Offline work,
their stage. Notifications, Display).

Data in the screens is illustrative; what you see on your phone depends on your account permissions.
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Step 4: Working from the phone

@@l o Joll - ACTIONS

Every action from the phone is recorded in Odoo under your name with your own account rights, and the

app asks for confirmation before any step that cannot be undone. Nothing can be deleted from the phone.

Section What you can do

Opportunities + New opportunity creates an opportunity (name, customer, expected

revenue, closing date). Inside an opportunity: move it to a stage, edit
revenue and date, add an activity (call/meeting/to-do), log a note for the

team, attach a photo from the camera or the gallery, or a file, and mark

it Won or with a reason.

Sales Inside a quotation: Print or Share the quotation PDF in the approved
template (the same list as the system's Print menu), and print the
delivery receipt of each delivery linked to the order. Share opens the
phone's share sheet (WhatsApp, e-mail, save, any other app). Also: mark

the quotation as sent, confirm the order, add a note or an attachment.

Activities Your due activities from every section (overdue / today / planned). Open
one to mark it | Done with a completion note, or snooze it a day or a

week.

Me Checkin /| Checkout with your location (as in the system from the
browser; enable location services). Request leave: type, start date, end

date, reason, and follow the status of your requests.

Field Your survey and installation tasks: = Start visit - area, readiness
checklist (critical items marked *), measurements in mm, up to 4
captioned photos, then | Submit for review . The visit is stored

encrypted on the device and uploaded when online; approval happens in
the system by a different reviewer. Saved work opens offline from the
sign-in screen with the device lock.

Inventory - Team View only in this phase.

On a tablet the app works in portrait and landscape, with two-column lists. A refused action (e.g. moving an

opportunity back a stage) shows the system's own message; ask your direct manager.
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Step 5: Operations & admin sections

@)bVlg Al puwsdl - SECTIONS

These sections appear on the Home screen according to your system permissions; a section you are not

allowed to use is simply not shown.

Section

Expenses

Purchases

Approvals

Technical office

Site shags

Variation orders

Manufacturing

Invoices & collection

Academy

Scanner

Offline

Sales

ROYAL DECORATION - ;40,55 JUs,

Jeddah, KSA - royal-decoration.com

What you can do

New expense with description, category, amount and a receipt photo, then

“Submit drafts for approval”.

New purchase request (supplier, lines, quantities and prices) and its status; a

manager confirms, approves or cancels.

For managers: leave, expense reports, purchase requests, field visits and variation

orders — approve or refuse with a reason.

Coordination items you follow: open the survey sheet, approved drawing and

sample, next stage, add a site snag, note or photo.
Correction points assigned to you: fix note and after-fix photo, then ' Mark fixed .
Submit and (when authorised) approve a variation order and follow its status.

Running manufacturing orders: start/pause/finish work orders, produced quantity,
close the order, QC photo, and a material request assigned to a responsible person.

Customer invoices and payment status, customer balance and overdue amount, and

a collection reminder as an activity. No accounting entries from the phone.

Your mandatory learning path with due dates, lessons in the app, short quizzes with
instant results, the certification exam with a shareable PDF certificate, badges,

points and the monthly ranking. A manager sees their team's report.
Scan a product barcode to see its details and stock by location.

Sections you opened once stay readable offline (encrypted on the device, 7 days).
Notes, activities, new records and photos are saved and sent when you reconnect
("Waiting to send” counter). Confirmations, approvals and attendance need a

connection.

Added: customer finger signature on the delivery receipt and delivery validation.
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Step 6: Settings and the Email Assistant

J4o 1 aclwog Ololocyl - SETTINGS

The | Settings tab in the bottom bar opens collapsible sections; your preferences stay on your phone.

Section

Navigation & search

General

Security

Offline work

Notifications

Display

Account & support

Email Assistant

What s in it

Bottom bar with four tabs: Home, Activities, Email Assistant, Settings. In any list,

typing shows Odoo's own search filters (“Search Customer for: ...").

Language (follows your account by default; a choice here is kept until you sign out),

data refresh every minute, | Update the app , active company, session details.

Lock on return (immediately / after 1 or 5 min), an app PIN of 4-8 digits that unlocks
the app on any device and protects sign-out, hide amounts until you tap the eye,

and registered devices: sign out any phone you do not know.

Preload sections before going to a site without coverage, the size of the saved data
and clearing it, Wi-Fi-only sending, and the uploaded photo size.

A daily activities reminder at the hour you choose, and for managers an alert for

pending approvals with a badge on the app icon.

Three looks in cream and gold, each with its own photo: Classic - Sand - Ivory; text
size, sections hidden from Home, the section that opens first, Hijri or Gregorian
calendar, Arabic or Latin digits.

Your employee profile, change password, = Report a problem (goes to IT support

with your device details and a screenshot), and diagnostics.

Write your request in Arabic, dialect or rough English: new e-mail, reply (with an
Arabic summary), improve text, proofread, bullets - e-mail or follow-up. You get a
professional English e-mail following the company reference and glossary, with an
Arabic translation; refine, shorten or check it, then copy it into your mail app. Drafts

are private; the app never sends e-mail.

yebll Dear Eng. Khalid Haddad,

ge d)yeo jgbo J8J wailly a1 SUl Sl jalbhs dMl
Aish obals W &8 padl g lie

Thank you for your e-mail. Our quotaticn RD-Q-
2026-0412 is ready. Kindly confirm the quantity
before 15 October 2026 so we can hold the
production slot.

Please let us know if you need anything else.

Settings - Display: the three looks. Email Assistant: the English draft, ready to copy.
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